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PCN Title New Firmware for Alvium 1800 C-240, GM2-240, FP3-240 cameras, version 00.13.00.cd808735 

Affected Products Alvium 1800 C-240, GM2-240, FP3-240 cameras 

PCN Number PCN2024-05-07 PCN Issue date 
   
07.05.2024 

Contact Inside Sales Team 

Change Classification 
Major 

Change Type 
Firmware Specification 

Affected Products 
See Annex 

Change Description 
Fixed sporadic stopping of streaming 
Please also see the Firmware Release Notes for more details   

Reason for Change 
Enhanced and new features   

Impact / Possible Successor 
Please check whether the changed camera behavior has an influence on your application! 

First Ship Date 
08.05.2024 
If you want to receive the new firmware before this date for evaluation/testing, please contact our support team. 
 
The information provided in this product change notification are subject to change without notice. 
For the latest version of this document, please visit the Allied Vision website. 
 
Support: 
In case of technical questions please contact our Support Team 

 
General inquiries: 
Please contact our Inside Sales Team 

https://www.alliedvision.com/en/meta-header/contact-us/contact-sales.html
https://www.alliedvision.com/en/support/product-change-notifications.html
https://www.alliedvision.com/en/support/contact-support-and-repair.html
https://www.alliedvision.com/en/meta-header/contact-us/contact-sales.html
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Annex 
Item no. affected products 

 
14848 
14849 
14850 
14851 
14852 
14853 
14854 
14855 
18627 
18656 
20613 
20725 
18788 
19425 
19356 
19296 
20708 
20853 
21080 
21682 

 
 


