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IEEE1394 camera license errors: troubleshooting

Troubleshooting license issues with Allied Vision IEEE1394 cameras

In order to run an Allied Vision 1394 camera, the driver needs a license. The license consists of a key
embedded in every Allied Vision camera and a license file. Normally, the license file of your Allied Vision
camera is automatically transferred to your PC. However, sometimes this file is lost or corrupt.

Examples for typical error codes indicating license issues:

e HALER_NOLICENSE 14 (FirePackage)

¢ Nolicense (SmartView)

e StartCapture Failed! Error:-13 (VIMBA)

e UNI_RESULT_UNKNOWN_ERROR 0x88000001 (UniAPI)

If such an error code appears, the license file is either installed in the wrong path, missing, or has a wrong
content. In most cases, you can restore the license in the following way:

1. On your computer, go to the Windows button and type regedit into the search field. Start the Registry
editor and open the registry path: [HKEY LOCAL MACHINE\SOFTWARE\intek\FirePackage]

File Edit View Favorites Help
: }u , Installed Options + || MName Type
4y intek — || 25 (Default) REG_SZ
it |, FirePackage L
: : ab|LicenseFile REG 57
. ) Intel i
P [ 1] [ » 1 | 1] [ b

Computer\HKEY_LOCAL_MACHIMNE\SOFTWARE\intel!\FirePackage

2. Deletethe LicenseFile

The LicenseFile key usually contains the path to avtfplic.txt.

"LicenseFile"="%$PROGRAMDATAS\
AlliedVisionTechnologies\Firepackagelavtfplic.txt"
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Edit String A [

Value name:

LicenseFile

Value data:

0K | [ Cancd

3. Delete the key LicenseFile and close the registry editor (deleting only the .txt file does not solve the
problem).

4. Reinstall (or repair) the Allied Vision SDK (if several SDKs are installed, reinstalling one of them is
sufficient).

Alternatively, make sure the file LICENSE.txt is in the same folder as the DLL of the corresponding API. If
necessary, copy the file LICENSE.TXT into the folder that contains the DLL. The DLL names for each API
are listed in the table below:

API Interface type Licensing DLL
VIMBA C/C++ FGCamera.dll
Universal API (UniAPI) C UniControl_F.dll
FireGrab C++ FGCamera.dll
FireStack C FCTLMAIN.DLL
FireControl C FireCtrl.DLL

A typical license file for Allied Vision cameras looks as s:

* FireControl License File

1EEAF9B450220075 Devicecontail Offset=F1000008 (Allied Vision)

After the top line starting with *s#ach line contains one license.

If you still cannot run the camera, please verify the embedded license key of your camera. Read the register
value at address 0xF1000008.

If the value is OXFFFFFFF or 0x0000000, go on with the next chapter and contact Allied Vision.

How to obtain an Allied Vision license key

If your license key is corrupt (see above), please contact us. Before, carry out the following steps:

1. Install the FirePackage (even if you normally use a different API). See:
http://www.alliedvision.com/en/support/software-downloads

2. Startthe FireDemo Viewer application (Programs — Allied Vision Technologies = FirePackage = ...)
The following window appears:
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-~ Bus
Active Card. | Ni 1=
Camera List

Pagload [0 Memor: 000 MB

I™ Limit aspnc. to 100 MBit

~Messagelog

_ Cear |

3. Go to the drop-down field and select the IEEE1394 card your cameras are connected to.:

Selected IEEE 1394 card

—Bus
Active Card:
Camera List:

List of all cameras connected
Payload: IIJ Memony: |(0.00  MB to the 1394 card

I Limit async. to 100 MBit

~ Message-Log

1. WorkThread started successfully
FB: BusResetBegin

Clear |

For each listed camera, this window appears:
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Parameters for AVT Marlin FO... —

Mode: |320x240 YUV-422 375 =l
Speed: m Trigger: m
*-Pos.: I—_] Y-Pos.: [—_l
x-Size: I—_] Y-Size: (—_I
Color. [V0v42 ~] Packet [50 ]
Buffers: [16 | I Invert'Y-16 Oider
Bayer: Im [™ ¥ is Rawmode

0K | Cancel

Seen: [0

Skipped: 0

Rate: 0.0 Mode: Un

IEEE1394 camera license errors: troubleshooting

4. Toinqguire a camera license key, select the Parameters window for this specific camera and click OK.

Users of third-party cameras who want to obtain a system license can select the window of any
camera.

The camera window appears:

W Camera AYT Marlin FO46C (Card1)

S=

File View Others

Edit Settings...
Feature Control. ..
Direct Access...

License Request

About

Skipped: 0

Rate: 0.0 Mode: 32

5. Select Others = License Request

The Licenserequest window opens:
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ticenserequest EW License request key
Camera: D791BF1DAIDIIE2 /

Host: 84608016-E70E038B800
Card: 000274010000770E

" Host request key

Copy license request key and host request key from the Licenserequest window.
Paste these data into a new email.

Send this email to https://www.alliedvision.com/en/contact
After receiving our response with the license key:

9. Onyour computer, search for the key LicenseFile (as described in the first chapter:
HKEY LOCAL MACHINE\SOFTWARE\intek\FirePackage.

10. Open the file.

11. Add your 16-character license code after the last line. Optionally, you can add a comment (separated by
a blank character).

Example:
* FireControl License File

1EEAF9B450220075 Devicecontained Offset=F1000008 (Allied Vision)

84556C097FE332A6 your comment, e.g., camera model and serial number

You can now use your camera(s). Users who installed the FirePackage only for obtaining a license can un-
install it and use their Allied Vision camera with a different API.
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Additional References

Technical manuals and related documentation
https://www.alliedvision.com/en/support/technical-documentation

For technical support, please contact support@alliedvision.com.
For comments or suggestions regarding this document, please contact info@alliedvision.com.

Disclaimer

For the latest version of this document, please visit the Allied Vision documentation website.
All trademarks are acknowledged as property of their respective owners.

Copyright © 2017 Allied Vision Technologies GmbH. All rights reserved.
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