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This document explains how to perform a firmware update on a SVS-Vistek GigE 

camera 

 

 

Connect the GigE camera directly to the PC so that it is discovered by the network. 

 

Make sure that the firmware files are in the same folder as the firmware update tool 

(svgigeup.exe). 

 

For older cameras, the firmware can consist of 2 to 4 files (.xml;.bin or .xml;.pof;.sof;.srec) For 

the new generation GigE/10GigE cameras, the firmware consists of only one file (.ge2). 

 

 
 
 

Open the svgigeup.exe. The connected camera should be displayed in the "discovering". 

 

If the svgigeup update tool should close itself after open it, please delete the 

SVGigETLWinsock.dll out of this folder and try again. 

 

 
 

If the camera is not recognized by the network: 

• Make sure that the camera is not open in the background with any other software. 

• Check if the IP settings of the camera are correct (e.g. with the IP Config in the Device 

Discovery of the SVCapture2 program from the SVCam SDK).  

• Disable the firewall. 
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Select the camera you want to update. In this example, type 1 and confirm with ENTER. 

 
 

The update of the camera starts immediately after the camera selection. 

Do not disconnect the power or network connection during the update. 

 

Be sure to wait until the update finishes successfully. 

The update is finished when "press ENTER to continue" is displayed in the last line: 

 
 

Exit the update program by pressing ENTER or close the update tool. 


